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Is your IT infrastructure up to today’s  
challenges? Technology can increase  
productivity, and productivity can enhance 
profitability. That’s why many organizations  
are leveraging the power of the cloud using 
powerful tools such as Microsoft 365 with  
Office to connect mobile workforces, enable 
better communication and manage access  
to massive amounts of data and files. But these 
advances in technology have also created  
a new reality for organizations operating in  
an increasingly digital environment - the  
growing risk of cybercrime.

The fallout from security breaches, malware or 
ransomware, compromised or stolen files can 
be devastating. Firewalls are no longer enough 
and assuming you are protected by default in 
the cloud is risky business. Whether you are a 
small business or a large enterprise operating 
in a complex or highly regulated industry with 
strict compliance regulations, security (or lack 
of it) cannot be ignored. Being productive 
without being protected puts everything in 
danger. You need to be secure. You need  
to be sure. You need BULLETPROOF 365.

The world’s leading productivity platform wrapped with industry-leading 
security, unmatched employee education and 24x7 IT support.

INTRODUCING 
 

Only Bulletproof  
bundles security  
and employee  
education around  
M365 applications  
to protect your  
investment.
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What happens when you take the best features of one of the  
world’s most advanced productivity platforms – Microsoft 365 and wrap 
them with leading-edge security and support services delivered by a 
specialized cybersecurity company? You get the most secure Cloud 
services package anywhere - BULLETPROOF 365. 

Whether you are a small organization with limited IT resources looking to 
transform to a securely managed digital workplace or a large enterprise 
with thousands of employees and volumes of sensitive data to protect, 
there is no product on the market that can do it more effectively and 
securely than BULLETPROOF 365.

WE’VE BUILT THE MOST  
COMPREHENSIVE AND  
SECURE PRODUCTIVITY  
SOLUTION OF THEM ALL. 

Only Bulletproof  
bundles security  
and employee  
education around  
M365 applications  
to protect your  
investment.
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Configured correctly,  
O365 can meet all  
major security standards  
including ISO 27001,  
HIPPA and FIPS 140-2.
–  Source: Skyhigh Networks

Some clouds are silver-lined. Ours is Kevlar.  
IT experience is one thing; cybersecurity expertise  
is another.  

Who’s watching your network?  
Bulletproof clients get the best of both worlds.  
We are a leading cybersecurity firm with more than 
17 years of expertise in protecting companies around 
the world. We’re also a Microsoft Gold Cloud Partner 
delivering secure Microsoft 365, Azure and SharePoint 
solutions. Our track record includes migrating more 
than 100,000 users to Office 365 and 20 million plus 
files to SharePoint Online. We look at everything we do 
through a very different lens of integrating productivity 
and security into the solutions we develop. We deliver 
value, protection and peace of mind that other cloud 
managed service providers can’t.

DEVELOPED AND DEPLOYED 
BY CYBERSECURITY EXPERTS.
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Bulletproof Security  
Integrates monitoring, leading-edge protections, 
breach detection and response to deliver total 
security peace of mind. If you work in an 
industry with compliance requirements,  
you need BULLETPROOF 365.

Microsoft 365  
Gives you every tool you need to empower and 
securely manage a digital workforce. All in a 
secure Windows 10 operating environment.

24x7 IT Service Desk Support  
Can supplement or free up your existing in-house 
IT staff. Or we can be an affordable alternative 
to in-house IT staff for small businesses. 

Unmatched Employee Education  
Goes way beyond the basics. Security Aware 
training educates employees on cybersecurity, 
transforming them from targets into active  
contributors to your security.  Our e-learning  
system delivers fundamental training that  
increases user adoption and empowers  
employees to get the most out of Microsoft  
365 and your investment. Our program also 
allows you to customize and monitor learning 
programs on an on-going basis. 

BULLETPROOF 365 is an integrated  
solution that is far superior to piecemeal  
fixes and more efficient and cost-effective  
than subscribing to individual services.  
We take care of everything from  
configuration to rollout, making the  
process simple and seamless for you.

Configured correctly,  
O365 can meet all  
major security standards  
including ISO 27001,  
HIPPA and FIPS 140-2.
–  Source: Skyhigh Networks

TURNKEY PEACE OF MIND. EVERYTHING  
YOU NEED IN ONE POWERFUL PACKAGE.
Microsoft 365 + IT Service Desk + Employee Education all wrapped in Bulletproof Security.
For one simple monthly fee, BULLETPROOF 365 offers a complete managed package of bundled services.



BENEFIT FROM THE COMBINED POWER  
OF PRODUCTIVITY AND PROTECTION.

Protect Your Network and Data
• Document Level Encryption prevents  
 unauthorized access to sensitive data.

• Advanced Cloud Backup.

• Fully managed next generation  
 firewall support.

• Fast breach detection.

Protect Your Assets
• Most current and secure version of  
 Windows and Office included.

• Safeguard company data on desktops, 
  laptops and mobile devices.

• Protect PCs from malware, viruses  
 and spyware.

• Proactively detect and fix issues. 

Protect Your Identity
• Enable Multi Factor Authentication  
 to thwart password thieves.

• Help protect against phishing attacks.

• Secured “self-serve” password reset  
 and unlock capabilities.  Empower and Educate Your People

• World Class Customer Success Program,  
 increases adoption and enables your users to  
 get the most out of their technical toolset.

• Online learning system delivers customized  
 education modules and monitors employee  
 progress and completion.

• Security Aware program transforms your people  
 from cybercrime targets to active contributors to  
 your security. 
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Bulletproof’s world-class training and success  
management system drives high user adoption,  
maximizing your return on investment.
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Empower and Educate Your People
• World Class Customer Success Program,  
 increases adoption and enables your users to  
 get the most out of their technical toolset.

• Online learning system delivers customized  
 education modules and monitors employee  
 progress and completion.

• Security Aware program transforms your people  
 from cybercrime targets to active contributors to  
 your security. 

Mobilize Your Workforce  
with Zero Trade-offs 
•  Access corporate data securely from  
 anywhere on any device.

• Allow personally owned device access without  
 compromising security or personal privacy.

• Enjoy access to unique Bulletproof SharePoint apps.

• Single login for all services and devices.

• The Microsoft Cloud has a 99.9% uptime guarantee backed  
 by a Microsoft financial guarantee that pays you if not met.

Operate Seamlessly
• Everything you need to securely manage  
 a digital workforce/workplace.

• Easy setup and deployment managed  
 by Bulletproof.

Enjoy Total Support
• Included Service Desk support available  
 24x7 by phone, chat or email.

• Support in English or French. It’s your choice

• Comprehensive monthly service reporting.

• Access to specialized security response 
 resources the minute you need them.

Support Compliance
•   Meet mandatory security requirements for organizations 

operating in highly regulated industries.

•  Support compliance with new European  
Union privacy regulations (GDPR) coming into 

effect in 2018 by implementing one of the  
key deliverables - an effective security  

control regime.

•  Bulletproof 365 makes you Cyber 
Essentials Certification ready.

A secure environment no longer has to limit your employees’ 
ability to get their job done effectively and efficiently.

Bulletproof’s world-class training and success  
management system drives high user adoption,  
maximizing your return on investment.
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2 LEVELS OF  
PRODUCTIVITY AND PROTECTION.
All organizations need protection, but not all need the same level. 
Bulletproof offers two versions to meet your organization’s needs:

BULLETPROOF 365 
Ideal for organizations who are looking to
modernize and streamline the way they use 
technology without exposing themselves to risk. 
Perfect for businesses with no internal or limited 
internal IT resources.

BULLETPROOF 365 Advanced
Designed for organizations who need the 
ultimate in security and protection. Perfect for 
businesses subject to compliance and controls 
audits or ones that simply require absolute 
peace of mind.

Comes with Office
Stay up-to-date with the latest versions  
of Word, Excel, PowerPoint and more.

Safest Windows ever
Get upgraded to Windows 10 Pro from 
Windows 7 and 8.1 Pro.

Email and calendering
Connect with customers and  
co-workers using Outlook and Exchange.

Cyberthreat protection
Help protect PCs from malware,  
viruses and spyware.

File Storage
Manage your files from anywhere  
with 1TB of storage.

Admin. and Deployment
Manage new PCs and devices faster 
and more easily than ever.

Data protection controls
Help secure business data on personal 
and company owned devices.

Dependability and Support
Get 99.9% uptime guaranteed and  
24x7 online and phone support.

ALL BULLETPROOF 365 VERSIONS INCLUDE: The complete licensed suite of Microsoft 365 tools and apps.



SharePoint Starter Kit
Our complete, installed package including  
a company intranet portal and file migration  
to the cloud so you can seamlessly and  
securely collaborate, communicate and  
manage data and files on a fully  
mobile platform.

The power of BULLETPROOF’s  
proprietary offerings:
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Security Aware
Our world class phishing and cybersecurity
awareness education service that helps 
strengthen your security posture by improving 
the awareness and security of your most
valuable assets, your people.

Learning Management
Employee training and world-class success 
management that empowers employees  
and helps you deliver and monitor  
education programs.

offers a complete managed package of  
bundled services for one simple monthly fee.

“I always thought about security and productivity 
separately. Until I saw how Bulletproof 365 gives  
you the best of both.”  
- Megan Stephens, VP Finance & Administration, Time + Space Media 
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Microsoft License

Included Items 

Bulletproof Exclusive

Bulletproof Exclusive

Bulletproof Advantage

Bulletproof Exclusive

Bulletproof Exclusive

Bulletproof 365

M365 Business

Windows 10 Business 
License - Secure 
Operation Environment

Email and office applications- suite

Turnkey productivity & security

Employee Training & World Class  
Success Management

Unlimited End User Support 24/7

Security Aware- Cybersecurity  
Awareness Service

Fully managed next generation  
firewall support - Protect, Detect  
and Respond Security Policies

Customer dashboard &  
compliance reports

Cyber Essentials certification ready

Bulletproof SharePoint Starter Kit

Advanced Cloud Backup Service

Bulletproof SharePoint Apps

Endpoint Encryption, Protection  
and Management

Bulletproof 365 Advanced

M365 Enterprise E3

Windows 10 Enterprise 
License - Secure 
Operation Environment

Email and office applications- suite

Turnkey productivity & security

Employee Training & World Class  
Success Management

Unlimited End User Support 24/7

Security Aware- Cybersecurity  
Awareness Service

Fully managed next generation  
firewall support - Protect, Detect  
and Respond Security Policies

Customer dashboard &  
compliance reports

Cyber Essentials certification ready

Bulletproof SharePoint Starter Kit

Advanced Cloud Backup Service

Bulletproof SharePoint Apps

Endpoint Encryption, Protection  
and Management

Data Loss Protection

User Identity Protection 

Intrusion Detection Monitoring & Alerting

THE FULL BULLETPROOF 365 BREAKDOWN
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Problem? Solved with  

• Looking to transform to a secure, effective 
 digital workplace without increasing risk ?   

• Need to ensure/prove compliance  
 with regulatory or customer requirements?

• Need to educate and protect  
 employees against cybercrime?

• Operating in a regulated industry and  
 concerned about cloud security and  
 device management?

• Facing a large infrastructure (hardware)  
 refresh and want all enterprise features  
 and support in one package?

• Need protection against employee caused  
 data leaks?

• Looking to free up company resources  
 to focus on your business?

• Want to enable cloud solutions and  
 ensure employee adoption?

• Concerned about corporate data  
 being siphoned by a rogue employee?

The Microsoft team always rests easy 
when Bulletproof is responsible 
- Alex Cyr, Partner Executive, Microsoft



A lot of IT consultants can set you up with Microsoft 365, but no company can set  
you up for success better than Bulletproof. With more than 17 years in the security  
business, it’s in our DNA. Protecting your privacy and data is built into everything we do.  

Our full-service Microsoft Team has deep experience setting up, customizing  
and migrating businesses to the cloud, and our track record is impressive with more  
than 20 million files and 100,000 plus users migrated so far. We are proud to be  
a Microsoft Gold Cloud Partner.

Our security pedigree is second-to-none, protecting more than 70,000 users  
as well as networks on 6 continents. We also invest heavily in resources to  
safeguard our clients’ security such as our new state-of-the-art Security  
Operations Center. Our 24x7 Service Desk also supports 50,000 plus  
users and over 10,000 network devices in more than 300 client  
offices around the world.

THE MOST RELIABLE SOLUTION  
IS A BULLETPROOF SOLUTION.

Want maximum productivity and protection?  
Talk to one of our experts or visit bulletproof365.com
International +1 506-452-8558    North America (Toll-free) 1-866-328-5538


